DENTAL APPOINTMENT INFORMATION
Please review the following information in order to prepare for your upcoming dental appointment.
A) PRESCREENING QUESTIONS
Please review the following questions.
1. Have you had close contact with anyone with acute respiratory illness?
2. Have you travelled outside of Ontario in the past 14 days?
3. Do you have a confirmed case of COVID-19 or have you come in contact with someone who has a confirmed
case of COVID-19?
4. Do you have any of the following symptoms: Fever, Cough (new onset, worsening chronic), Shortness of
Breath, Difficulty Breathing or Swallowing, Sore Throat, Decrease or Loss of Sense of Taste or Smell, Chills,
Headache, Unexplained Fatigue or Muscle Ache, Nausea, Vomiting, Diarrhea, Abdominal Pain, Pink Eye or Runny
Nose/Nasal Congestion (without other known cause eg. seasonal allergies)?
5. If aged 70 years or over, are you experiencing any of the following symptoms: Delirium, Unexplained or
Increased Number of Falls, Acute Functional Decline or Worsening of Chronic Conditions?
If you answer YES to any of the questions OR are experiencing any of the symptoms, INFORM the office
immediately.
B) WHAT YOU NEED TO KNOW FOR YOUR APPOINTMENT
1. Masks MUST be worn by anyone entering the office. If you do not have a mask you can purchase one for
$2 each with ALL proceeds going to the Kingsville Food Bank.
2. When you arrive, please wait in your vehicle until you are instructed to come in (via text or a call to your
cell).
3. When you come into the office, you will be greeted by one of our team members in the entrance way to
complete the required screening process (they will ask the same questions that are on the attached
document).
4. Once screening is completed, you will be taken directly to your treatment room.

C) THE DAY OF YOUR APPOINTMENT
 You will receive a text or email with instructions as to what to do when you arrive
 If you do not have a cell phone to contact the office when you arrive, please contact the
office in advance of your appointment to let us know the colour/make of vehicle you will be
driving.

We look forward to seeing you soon!

Team Olivito

